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Seasonal advice from Qﬁ‘mt

New year top tips

Get your store off to the best start
possible in 2023 with these five
top tips for success
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Make value your
key message
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shop. Show them they can rely on you to always
offer value and quality with seasonal offers,
promotions and price-marked packs (PMPs).
Highlight the savings to be made around your
store with bold, clear signposting and dedicated
value displays.

Recognise
and celebrate
seasonal opportunities

With each season comes a variety of events that
have the potential to increase sales. Make the
most of each one and communicate clearly
what your store has to offer throughout the
year to engage and attract customers. Tell

them what you have planned to encourage visits
and get into the spirit in store with decorations,
eye-catching displays and great offers.

Click here for upcoming spring events.
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Use social media

Social media is your best friend
for spreading news about your store.
It's free and it is the quickest and easiest
way to reach high numbers of customers
and build your brand and reputation.

® Use good-quality images.
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® Update your store opening times.

® Always respond to messages and commentsin a
to shop in your store rather than with friendly manner.

Use it to share your offers and promotions
and to engage with the community to
gain their trust and encourage them

your competitors.

Follow
the
trends

Being aware of the latest
trends and tappinginto
them is a sure-fire way to
gain customer loyalty and
sales. Key trends for 2023
are vegan foods, low-and
no-alcohol drinks, healthy
eating, protein foods,
vaping and local produce.

Help your community

Giving is receiving — by supporting local good causes and
benefiting others you'll reap the rewards. In challenging times, kind

gestures mean so much more and go a long way in building trust and
goodwill. Anything you can do, big or small, to support your local
community will make a difference. Increase the feel-good factor by
providing free delivery to pensioners if you can, donating prizes for local
and charity events and everyday essentials to food banks, hold in-store

raffles and events to raise money for local good causes or even sponsor a
community sports team.



