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T
his time of year means big business for 

over-the-counter medicines. As the 

nation gets laid low with winter coughs 

and sneezes, colds, flu and Covid, it’s your store 

that they’ll be turning to for the vital ingredients 

to help them get better. 

As a result, a fully stocked over-the-counter 

medicine range is invaluable for your customers 

and also for your sales. With 39% of the UK public 

suffering with cold, flu or Covid symptoms 2-3 

times each year1, it’s no wonder that the category 

is worth a whopping £79.6m in UK retail sales, 

with 21.3% of that through the impulse channel2. 

Adult painkillers are the top-selling products3, 

followed by cough, cold and flu products, so 

stocking the right range is essential for retailers. 

Focus on the big brands that customers recognise 

and trust, such as Nurofen and Anadin Extra, with 

a strong own-brand offering for those looking for 

affordable alternatives. 

Rescue mission
As poorly customers turn to 

their local store for the products 

they need to fight coughs and 
sneezes, now is the time to 

check that you have the right 

range to save the day

(Sources: 1Statista, 2024; 2NielsenIQ; 3SmartView 

Convenience Value 52w to 20.04.25)

Plan for Profit  
top tips

1 
Stock a consistent range of adult 

painkillers and cold/flu remedies all year 
round to drive reliable sales and meet 
consumer demand.

2 
Position medicines near the till or in the 
queuing area as this will capture 

shoppers’ attention and reduce the risk of 
theft. If your medicines are placed behind 
the till, ensure your prices are clearly visible.

3 
Share your range on social media and 
include your opening hours so 

customers know they can depend on your 
store to have what they need.
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Category advice from

Don’t forget 
your tissues 
Stock classic pocket packs and 

larger formats, plus a soothing 
format for sore noses. Don’t 
forget Local Living Soft Tissues 

for those looking for an affordable 
alternative to the bigger brands.

Follow Plan for 
Profit on Facebook 

and X for profit-
boosting tips

Click for Plan for Profit’s guide to the must-
stock over-the-counter medicines

Must-stock 
winter remedies

A staggering 93% of cold and flu product 
sales come from capsules and hot drinks, 
so stock bestselling brand Lemsip, which 
is increasing in sales, up 8% this year
(Source: SmartView Convenience – Value Sales 52w to 23.03.25)
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